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80% of patients want their 
doctors to help them manage
financial responsibilities
by clearly communicating what insurance
covers vs what they owe



- France Tosh, Director of Patient Experience, Spark Health Partners

“Nothing will kill patient experience faster than
getting a bill two weeks after you’ve been seen
and not knowing it’s coming.”

© 2022 Spark Health Partners | All rights reserved | Sparkxgroup.cloud



© 2022 Spark Health Partners | All rights reserved | Sparkxgroup.cloud



© 2022 Spark Health Partners | All rights reserved | Sparkxgroup.cloud


